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discovered that technology is not enough, and that cultivating
communities of practice is the keystone of an effective knowledge
strategy. Communities of practice come together around common
interests and expertise- whether they consist of first-line
managers or customer service representatives, neurosurgeons or
software programmers, city managers or...
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Undoubtedly, this is the best function by any writer. This really is for those who statte there was not a really
worth reading. Its been written in an exceptionally basic way which is merely right after i finished reading
through this book by which really transformed me, change the way i really believe.
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