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McGraw-Hill Education - Europe. Hardback. Book Condition:
new. BRAND NEW, An Epidemic of Empathy in Healthcare: How
to Deliver Compassionate, Connected Patient Care That Creates
a Competitive Advantage, Thomas H Lee, MD Thomas Lee,
Thomas H Lee MD, The best strategies in healthcare begin with
empathyRevolutionary advances in medical knowledge have
caused doctors to become so focused on their narrow fields of
expertise that they often overlook the simplest fact of all: their
patients are suffering. This suffering goes beyond physical
pain. It includes the fear, uncertainty, anxiety, confusion,
mistrust, and waiting that so often characterize modern
healthcare.One of healthcare s most acclaimed thought
leaders, Dr. Thomas H. Lee shows that world-class medical
treatment and compassionate care are not mutually exclusive.
In An Epidemic of Empathy in Healthcare, he argues that we
must have it both ways that combining advanced science with
empathic care is the only way to build the health systems our
society needs and deserves. Organizing providers so that care
is compassionate and coordinated is not only the right thing to
do for patients, it also forms the core of strategy in healthcare
s competitive new marketplace. It provides business
advantages to organizations that strive to reduce...
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R eviews

This book is really gripping and fascinating. Of course, it is actually play, nonetheless an interesting and amazing
literature. You will not feel monotony at anytime of the time (that's what catalogs are for about if you request me).
-- Delber t Glea son   

A must buy book if you need to adding benefit. I could possibly comprehended every little thing using this created e
publication. I found out this book from my dad and i encouraged this pdf to understand.
-- Geor g ia nna  Ger la ch       
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